Straight Talk
can be more effective than weapons. 

The holdup man pushed a note into the young bank trainees teller cage, demanding money. A gun was pointed covertly at her. However, ignoring the gun and the threat, she blurted out, “You can’t do that. It’s against the law!”

The crook was taken aback by her simplicity and directness. What could he do? Argue with her, there in the middle of the bank, with a glass pane separating him from the money he wanted? He ran from the bank.

At a completely different time and place, another young woman reacted similarly. Confronted by a thief with a knife, she said, “You can’t bother me! This is my neighborhood!” The woman was as surprised and embarrassed as anyone when she told the story later. But simply stating the obvious has an effect. It worked.

See Safe Passage on City Streets (Samuel), pp. 33-35.
